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Investiaator: Carmen Madrid Phone. 

Priority: Respond Within Five Days 

- Fax: 

Opinion - NO. 2014 - 115146 Date: 2/24/2014 
ComDlaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint BV: Peter Volny 
Account Name: Peter Volny 

Street: 
City: Fountain Hills 

State: A2 Zip: 85268 

Home: (000) 000-0000 

work: (000) 000-0000 

CBR: 

- is: 

Utility Companv. 

Contact Name: 

Nature of Complaint: 

Chaparral City Water Company-EPCOR 
Division: Water 

OPPOSED TO RATE INCREASE****************** ********** 

Name: Peter Volny 
Date: 02.22.2014 
Address: 
Phone: 
City Statezip: 
Cell: 
Docket: 
DocketNo: 
Utility: Epcor Water Co. 
Position: Con 
Email: 

Fountain Hills, AZ 85268 

Fountain Hills Water Rate Increase 

Comments: 

To even request a 34.8% rate increase is not only outrageous but totally unjustified particularly as residents and 
businesses struggle post the worst recession since the 1930's. The last rate increase was in May 201 1. Epcor, a 
Canadian company, subsequently purchased Chaparral City Water and is seeking to recoup it's investment 
capital in an unreasonably short amount of time. 
*End of Complaint* 

Utilities' Response: Arizona Corporation Commission 

FEB 2 6  2014 Investiaator's Comments and Disposition: 

DOCKETED BY D 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Opinion noted and filed in Docket No. W-02113A-13-0118. closed 
*End of Comments* 

Date Completed: 

ODinionNo. 2014 - 115146 


